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IMPABUJIA OKA3AHUA YCIIYT
1o nporpamme odcayxkuBanus «Combo L «Med»

Hacrosmme [IpaBmna onpenemnsitor ycinoBus U nopsiiok npegocrapieHus OO0 «Meroaunka» yciuyT 1mo
nporpamme obcnyxuBanus «Combo L «Med».

IIpaBuna ycranasnuBarorcs Komnanueil caMOCTOSATENBHO U PETYIMPYIOT B3aHMMOOTHOLIEHHSI MEXIY
Knuenrom n Komnanueii.

Bce 3aronoBku pasznenoB UCMONB3YIOTCS B IIpaBmiax UCKIIOUUTENHHO IS YI00CTBA MCIIOIH30BAHUS
(mpouTeHHsT) MOCIEAHNX W HUKAK HE BIHAIOT Ha TOJKOoBaHME ycioBuil IIpaBmn. TepMuHBI M ompeneneHns,
WCIONb3yeMble TPH B3aUMOOTHOIIEHUSX CTOPOH, TIOJUIEXKAT TOJKOBAaHUIO COTJIACHO OIPENENICHHUSM,
YCTaHOBJIIEHHBIM HacTosmmMu IlpaBuimamu, ¥ HE MOTYT TPAaKTOBaThCAd HUKAK HHA4e, JaKe€ €CIH B MHBIX
HCTOYHHUKAX UCTIONB3YIOTCA APYTHE ONPENEICHUs aHAIOTHYHBIX TEPMUHOB.

1. TEPMUHBI U OIIPEIEJIEHU A

Kiauent — ¢usnueckoe 1M1l0, B TOM YHUCIIE€ WHAWBUAYaJIbHBIM IpPENIPUHUMATENb, @ TAKKE HOPUANYECKOE
JIMII0, KOTOpOE IpUOOpeNo MpaBO Ha IOJyYyeHHE YCIyr B COOTBETCTBUM € Hacrosmumu IIpaBuimamu mo
mporpaMme obcnyxuBanus «Combo L «Med».

Ilepconanbuass wuHopmanus Kiamenrta — wuHbOpMamus, OTHOCAIIAsCS K OINPENEICHHOMY HIIH
olpezensieMoMy Ha OCHOBaHUM Takod nH(popmanmu Kinenrty, a MMEHHO:

-nepcoHaibHas uH(opMmanus, koropyo KimeHT mpemocraBisieT 0 ce0e caMOCTOATENBHO MpPH IOANHCAHUU
Cepruduxara wiy B IpoLecce MoJIb30BaHus Y cilyraMy, BKJIIOUas Takre IepcoHaIbHble qaHHble KimeHTa, kak
(baMunus, UMs, OTYECTBO, MACIOPTHBIC JAHHBIC, aIpec MECTa JKUTEIbCTBA, KOHTAKTHBIA TenedoH, e-mail,
IUTaTEKHBIEC U MHBIE PEKBU3UTEIL, @ TAKXKe UACHTU(HKAIIMOHHbBIE JaHHble TpancnopTHoro cpencrea Kimenra;
-uHas uHpopMmanus o Kimenre, cOop n/unm mpemocTaBieHUE KOTOPOH ONpenensieTcs U OrOBapUBAETCS C
KnunenTom nHaMBHYyaIBHO.

JloBepeHHOe JMI0 — JMIO, BJAJCIOICEe TPAHCIOPTHBIM cpeacTBoM KimeHTa Ha 3aKOHHOM OCHOBAaHHHU
(mpaBo apeHzBl, TOBEPEHHOCTh HA IMIPABO YIPABJICHHUS TPAHCHOPTHBIM CPEACTBOM U T.I.) M JOMYIIEHHOTO K
ynpasneruio TC B pamkax neiictByromero noirca OCAIO.

KomMnanuss — 00IIeCTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO «Meromuka» (OI'PH 1187847369380).
IHapTHepbl KoMnanum — opuauueckue U GU3HMUECKUE JIMIA, a TAKKE HHIUBUIYaJIbHbIC IPEANPUHIMATEIH,
cogeiictBytomne Kommanum B okaszanumu Ycayr KnmeHntam B mopsake,  IPeAyCMOTPEHHOM
COOTBETCTBYIOILIUMH IOTOBOPAMH.

Ilepuoa oxazanusi YcCJIyr — TIepHOJ BpEMEHH, OIpeJeNsieMblii BbIOpaHHOW KimeHTOM mporpamMmoit
oOciTyxuBaHus, B TedeHHe KoToporo y Komnanuu coxpanstoTcst 0053aTeNbCTBa M0 OKA3aHUIO Y CIIYT.
Ceprudukar — naeHTUPHUKALNOHHBIA HOMEPHOW JTOKYMEHT B OymaxxHoi opme, naromuii Knuenty npaso
Ha nosydenne or Kommnanuu Y cinyr B pamkax nporpammel oocnysxkusanus «Combo L «Med».

AxTuBanusa — perucrpanust Kinmvenra B anekrpoHHoi 0a3e nanabix Komnanum Ha ocHoBanuu Ceprudukara.
Hanonnenue Cepruduxara — o0beM U ycloBus paboT U yciyr, okazbiBaeMbix Kommanuelr Knuenty npu
npeabsisieHnu Ceprudurkara Ha YCIOBUAX U B MOPSAAKE, yCTAaHOBIEHHBIX HacTosmuMu [IpaBunamu.



3ona oxaszaHusi Yeayr — teppuropus Poccuiickoit denepanuu, 3a HMCKIIOYEHHEM BHYTPEHHHUX BOJ,
TEPPUTOPHANIBHBIX MOpEH M BO3AYIIHOIO MPOCTpaHCTBA HAJ HUMH, B Ipeaenax Koropoil Kommnanus
okaszpiBaeT Knuenrty Ycayru.

3anpoc Ha oka3zaHue Ycayr — oOpamenue Kinenra B ycTHOI (hopMe ¢ HCIONIb30BaHUEM Tele()OHHOM CBS3U
no TeneOHHOMY HOMEpY, ykazaHHoMy B IlpaBunax, ans momydeHuss YCIyrd, cojiepkaliee BCIO
HEOOXOMMYIO AJIsl TpefocTaBieHus Yciayrdn WHGOpPMAaLUIo M COCTaBlIeHHOE B (popMme, COOTBETCTBYIOIIUI
TpeOOBaHUsM, yCTaHOBICHHBIM KoMmaHuen.

Cnenuannct — cotpyauuk KoMmanuu uiiu HHOE U0, ¢ KOTOphIM KoMIaHusI 3aKII0YIIIA COOTBETCTBY IO
JIOrOBOp, yrHoidHoMoueHHbIM Kommnanueld Ha oka3anue Yciayr or Jjwmna Kommnanuw, o0071aaaroniuin
HEOOXOJJMMBIMH M JOCTATOUYHBIMU 3HAHUSAMH M KBalH(pUKaluen s okazaHus Y CIIyT.

3akimoyenne Cnenmanucra —  ¢opMa  NpenocTaBicHHs  MHQOPMAIIMOHHO-TIPABOBBIX  YCIYT,
MpeACTaBIsoONas co0Oi CyXJeHHe 1O MpaBOBBIM BOMPOCaM, TOCTaBIeHHBIM mepen CrenuamicToM
Knnentom, otpakatomiast X0l ¥ pe3y/ibTaThl HCCIAETOBaHUM, TPOBeAeHHBIX CHelnaaicToM B BUJE OTBETOB Ha
[IOCTABJIEHHBIE BOIIPOCHI B COOTBETCTBUHU C IpaBoM Poccuiickoi Menepanuu.

TpancnopTHOe cpeIcTBO, ABTOMOOMIbL — NpHHAIeXkalIee KnnenTy Ha 3aKOHHOM OCHOBaHHUU TEXHUYECKOE
YCTPONCTBO, IPUBOAMMOE B JIBUXKEHHE JIBUTATENEM, MpeIHa3HAuUE€HHOE JJIs MEePEBO3KU IO JI0poraM JIIOJeH,
Tpy30B M T.IL., ykazaHHoe KimeHtom mnpum aktuBanmu Ceptudurara u sBisromieecss oOBEKTOM Y CIyr,
OKa3bpIBaeMbIX KoMmaHueil, 3a HCKIIOYEHHEM: MOIIEA0B, BerocuienoB, TC, UCTIONb3yeMBIX B KaUeCTBE TaKCH;
KOMMEPUYECKHX TPAaHCIIOPTHBIX CPEJCTB C JIOMOIHUTEIbHBIM 000pYI0BaHHWEM, YCTAHOBJICHHBIM HE 3aBOJOM-
W3TOTOBHUTENEM; C YAJIUHEHHBIM Ky30BOM; OPOHHPOBAHHBIX TPAHCIIOPTHBIX CPENICTB; TPAHCIIOPTHBIX CPEJICTB,
XapaKTEepU3YIOUINXCS COBOKYIMHOCTBIO CBOMX KOHCTPYKTHBHBIX TIPM3HAKOB, Kak TIpeIHa3HAa4YeHHbIE K
WCIOJB30BAHUIO B CIOPTUBHBIX M WHBIX TIOAOOHBIX MEPONPHUATHIX; MHKPOABTOOYCOB, TPY30BBIX
TPaHCIOPTHBIX CPEACTB; aBTOMOOWJIEH, HE MPOMIEAIINX, B YCTAaHOBJIEHHOM 3aKOHOM TIOPSIKE
rOCYAapCTBEHHBIN TEXHUUECKUNA OCMOTP.

Jomyctumast Mmacca JIeTKOBBIX aBTOMOOMIIEH He JoibkHa mpeBbimath 3 500 kr.

Uwcno maccakupoB, KOMMYECTBO Oaraxa, rpy3a JOJDKHBI COOTBETCTBOBATH MPEAYCMOTPEHHBIM TEXHUYECKUMU
XapaKTEePUCTUKAMHU TPAHCIIOPTHOI'O CPENICTBA 3aBONA-U3TOTOBHUTEIS.

JopoxHo-Tpancnoptoe mpouciectBue (ATII) — coObiTHe, BO3HHKINEE TIPOIECCE JBIKCHHUS
TpaHCTIOPTHOTO cpecTBa Kimenra u/mim ¢ ero ygactueM, npousolieanee B nepuoa aericrsus Cepruduxara
1 TIOCTY>KUBIIIee OCHOBaHUEM Tt obparenns KimeHTta 3a momydeHneM Y CIyT, OKkaspiBaeMbIXx Kommanuei, B
MIOpSIZKE W HA YCIOBUAX, YCTAHOBJIEHHBIX HAacTOAIUMU [IpaBninamu.

2. YCJIOBUSA OKA3AHUSA YCIOYT

2.1. O0Ommii mepevyeHpb yCIIyT, Oka3biBaeMbIx Kommanueii:

v' VcTHast KOHCYIIBTAIHS C BpA4oM OOIIEl MPaKTHKH — 0€3 OrpaHMYEHHH M0 KOIMYECTBY OOpaIlleHHiA;

v' VcTHast KOHCYJIBTAIMS ¢ BpadoM 1o peabuimtanuu nociie COVID-19 — Ge3 orpaHnYeHuit 10 KOIHYECTBY
oOparieHuii;

v' OHJIaifH-KOHCYIBbTAIMs Y3KONPO(GHUIEHOTO Bpaya — 0€3 OrpaHHYEHHIA 110 KOJINYECTBY OOpaIeHHi;

v PacindpoBKa pe3yabTaToOB aHAIM30B MM KOMILUIEKCHOTO 00CIIeNOBaHUsA — He Ooyiee JABYX oOpalleHuid B
rOz;

Bropoe BpaueOHOE MHEHHE — HE Ooee ABYX OOpaIleHnui B TOI;

Koncynpranus queronora — 6e3 orpaHUYeHUH 0 KOIMYECTBY OOpaIeHui;

Koncynpranus ncuxomnora — 0€3 orpaHU4YeHUH 110 KOTUYECTBY OOpalieHui;

MenuinHCKni KOHChepK — 0€3 OrpaHWYeHN TI0 KOJIMYECTBY OOpaIleHn ;

Ckopast momMotp — 6€3 OrpaHrYeHHH 110 KOJIMYECTBY 0OpallleHH i,

[IpaBo nanueHTa — 6e3 orpaHUYEeHUH MO0 KOJIMYECTBY OOpaIleHH;

®apmCrpaBka — 0e3 OrpaHUYEHUIl 110 KOTMYECTBY 0OpalleHnH .

2.2. Ilepeuenp u 00beM Ycuyr ompenensiercss BeiOpanHoi Kimentom nporpammoit obciyxuBanusi. [lomumo
Yenyr, nepeuncinenHbx B nyHkTe 2.1 Hactosmux IIpasun, Kiment B nepuon aeiicteusa Cepruduxara BIpase
3allpOCUTh JIONIOJHUTENbHBIE ycuyrd. [lopsimok W yclaoBUS NPEAOCTaBIEHUS JONOIHUTENBHBIX —YCIyT
Or'OBAapHBAIOTCSl MHANBUAYAJIBHO B paMKaX OTAEIBHO 3aKIH0YaEMbIX COTJIalIeHUH.

2.3. Bce Ycnyru npenocTaBiisitoTcs Ha ocHOBaHMM 3arpocoB KimeHnrta, copMUpOBaHHBIE B COOTBETCTBUH C
MOJOKEHUSIMH HacToaumx [Ipasui.

2.4. 3aka3 Yciyr, npeqyCMOTpEHHbIX HactoaumMu IlpaBunmamm, ocymiecTBisieTcs dYepe3 omepaTopa
Kommnanuu mo Homepy Tenedona: +7 (800) 222-35-82 kpyrinocyTouHo.

KnuenTt npu nopaye 3asiBKM Ha MPEIOCTAaBICHUE YCIYrH COOOILIAET ONMEpaTopy CIEAYIOUIYI0 WH(OPMALHIO:
®UNO KnmeHTta, KOHTaKTHBIA HOMED AJsl CBSI3M, HOMEpP KapThl, CYTb OOpalleHus, JaHHBIE TPaHCIIOPTHOrO
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CpEeACTBa, a TaKkKe, MPH HEOOXOAMMOCTH, OTlepaTop BIIpaBe 3ampocuTh y KireHTa nonoidHuTensHbIe CBEACHUS,
HEOOXOJMMBIE IJIs1 OKa3aHUs Y CIIyT.

2.5. Ycnyru okaseiBarorest cuiiamu Kommanuu nim [aptHepoB Komnanuu, corpynauuatommmu ¢ Kommanuei
Ha OCHOBaHHMHU COOTBETCTBYIOLIUX IOTOBOPOB.

2.6. Ycnyru MpemoCcTaBISIIOTCS HEMOCPENCTBEHHO B MOMEHT oOpamieHuss KnmeHTta B xome TenedOHHOro
coeuHEeHUs. B oThenbHBIX cinydasx (HEOOXOAWMOCTH AOMONHUTENBHOTO H3YYECHHUS MaTepUajoB, OOJNbIIOE
KOJTMYECTBO MPEIOCTaBICHHBIX KIIMEHTOB MaTepuaioB) npenocTaBieHue Y ciayr, MOXKET ObITh OTCPOYEHO, HO
He Oosiee yeM Ha 3 (TpH) KaJICHIAPHBIX JTHSL.

2.7. Bce oOpamenns Knnenta mo Homepam TenedoHoB KoMmMmaHnu 3ammichIBAIOTCS B LENSX MOTHOIEHHOTO
OCYIIECTBIICHUS ACATEIHLHOCTH IO MpeocTaBIeHnto Yeuyr B pamkax Ceprudukara. OcymiecTisist 3anpoc Ha
noiydenue Yciyru, KiameHT BbIpakaeT cBoe corjacue Ha cOop, XpaHEHHE, HCIOJIb30BaHUE, HAKOIUICHHE,
YHUYTOXKEHHE 3alKceil pa3roBOpOB, B KOTOPBIX OH y4yacTByeT. PacmpocTpaHeHue 3allucu pasroBopa C
yuactueM KimeHta nomyckaercsi TOJNBKO TOCIE TpPEOoCTaBlieHHMss Ha To coriacusi Kimenra. Hacrosmiee
corjacue JIelcTByeT B TeueHue cpoka JeiicTBusi CepTudurara u MOKeT ObITh 0TO3BaHO KimeHToMm B Jroboe
BpeMsi IyTeM HarpaBlieHHs B ajipec KoMnaHuy cOOTBETCTBYIOLIETO 3asBIICHUS B MIMCbMEHHOH QopMe.

2.8. Ycnyru mpeaocTaBisOTCs UCKITIOYUTENLHO TIPU YCIIOBHH JTHYHOTO oOpamieHusi KimeHrta, B ero mone3y,
YTO O3HAYaeT JUYHYIO 3aMHTEePeCOBAaHHOCTh KilMeHTa B pa3pelleHny BO3HUKINEH Y HErO CUTYaI[uH, B KOTOPOH
OH HEIMOCPEICTBEHHO SIBJISETCS OJTHON M3 CTOPOH.

2.9. Ycnyru He mpennojiararoT IMOCTaHOBKM juarHo3a KilmeHTy, ompenesieHHuss METoia PEKOMEHIyeMOro
JIEYSHUSI U IPOTHO3MPOBAHUS pa3BUTHs OOJE3HU. Y CIYIH HAIPaBIeHbI HCKITFOUUTENBHO Ha HH()OPMHUPOBAHKE
Knmmenta o ero mpaBax B 00JacTH 37paBOOXpAaHEHUS. YCIyra HE TMpeanonaraeT okaszanwe KimeHTty
MEIUIIUHCKOM TOMOIIH U (MIIH) MEMIIMHCKHUX YCITYT, ¥ HOCUT CIIPAaBOYHO-HH(DOPMAIIMOHHBIN XapaKTep.

2.10. Yciyru HOCAT MCKITIOUUTEBHO PEKOMEH IaIMOHHbBIH, 03HAKOMHTENLHBIN, HH(OPMAIIMOHHO-CIPABOYHbIH
XapaKkTep, HE ABJIAOTCA OKOHYATCIIbHBIM PYKOBOACTBOM K )IeﬁCTBHIO KimmeHnTa n He 3aMEHSIOT JIMYHBIA BU3UT
K Bpady.

2.11. KnueHt moHMMaeT M coriiaceH, 4ro KommaHusi He mnpuHMMaeT Ha ce0st 00s3aTeNbCTB CTaBHTh
(monTBEpkKIaTh) TUATHO3 (IeNaTh 3aKIIOYCHHE O COCTOSHHHM 37I0POBBS), ONPEACIATH BUIBI M METOMBI
oOcyenoBanus, Ha3HAYATh JieucHHE (Ha3HA4YaTh TperapaThl, BEIOUpATh TAKTHKY JICYCHHsI), TPOTHO3UPOBATH
pasButre 0ose3Hn U 3(PHEKTUBHOCT BHIOPAHHOIO METOJA JICUCHHUS, MPOBOAUTL MEAUIIMHCKOES HAOIIOIEHUE
3a COCTOsTHMEM 3710pOBhs KimeHTa.

2.12. KoMniaHusi He HECET OTBETCTBEHHOCTH, €CITH JI0 OKa3aHHs yciayrd KIMeHT He UCTIONHMIT 00sI3aHHOCTh IO
MH()OPMUPOBAHUIO Bpada O TMEPEHECEHHBIX 3a00JIEBAHUAX, AMIIEPTHUECKUX PEAKIHIX, MPOTHBOMOKA3AHIIX,
ecni Hed(D(PEKTHBHOCTh OKAa3aHHOW YCIYTH WM TPWIMHEHHBIA BpEl SBIIIMCH CIEICTBHEM OTCYTCTBHS Y
Komrimaanu Takoit nHpOpMAaITum.

2.13. KiueHT MOHMMaeT W IMPHU3HAET, YTO HECOOTBETCTBHE pPe3yNbTaTa OKa3aHWs TOW WJIM HHOW YCITyTH
pe3ynbTaTy, KOTOphlii KIIHeHT X0Ten MOJIy4YHuTh MPU OOpaIIeHHH 32 COOTBETCTBYIOMIEH YCIyroi, caMo 1o cee
He sBisieTcsl ()aKTOM OKa3aHHWs YCIIyTH HEeHaIJIeKAIIEero KadecTBa.

2.14. Ycnyry, nepeunciiennbie B 1. 2.1 Hactosmux [IpaBui, mpenocTaBistoTes Ha Beelt Tepputopuu PO

2.15. TlpenocraBienue Yciayr MOXKET ObITh NMPHOCTAHOBICHO B CBS3H CO CIOXKHOW SIMUJAEMHOIOTHYECKON
O0OCTaHOBKOH B pernoHe OOCTY)XKHBAaHHs, a TaKKe B CBSI3U C IPOM3BOJICTBOM HEOOXOAWMBIX PEMOHTHBIX U
MpoUIaKTHIECKUX padoT TMOO0 B HMHBIX CIIydasx, MPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoii
®enepanuu, o yeM KimeHT yBegomiisieTcsl B MOpsIKE, yTBEpkAecHHOM KoMmnanueil.

3. OIMCAHME YCJIYI

3.1. «YcTHasi KOHCYJIbTALMSA ¢ BPa4oM 00uIeii MPaKTHKH» — YCIIyTa, IpeIocTaBisemMas B YyCTHOH (opme
WIN 10 Tene(oHy, 3aKII0Yaromascs B Pa3bsCHEHHH, OOCY)KICHHHM BO3MOXKHOCTEH M CIIOCOOOB pEIICHHS
Bo3HUKIIEro y Kimenra 3anpoca HH(pOpMaIMOHHO-CIIPAaBOYHOT0 XapakTepa B chepe MeTUIHBI.

3.2. «YcTHash KOHCYJbTaluss ¢ BpadyoM mno peadwiutanuu mnocie COVID-19» — yceiyra,
npenocTapisieMasi B yCTHOM (hopMe HITH 110 TeneoHy, 3aKITI0YaloNIascs B pa3bsiCHEHUH METOJI0B U CIIOCO0O0B
BOCCTQHOBHUTEIFHOTO JICYSHUS M peadHiaMTanuu (B TOM YHCJIE IMCHXOJIIOTHYECKOW) TIOCie IepeHeCceHHOM
KopoHaBupycHoil nnpexkunn COVID-19.

3.3. «OHJIalH-KOHCYJIbTAIIUS Y3KONPO(UIBLHOr0 Bpaya» — yCIyra, npeocTaBisieMas y3Konpo(uibHbIM
CHEeIUAIMCTOM (TMHEKOJIOT, HEBPOJIOT, YpPOJIOT-aHAPOJIOT, OTOJAPHHIOJIOr, O(TanbMOJor, KapAHOJor-
apUTMOJIOT, CTOMATOJIOr, SHAOKPHUHOJIOT, HPOKTOJNOr, ¢uedonor) B ycTHOH ¢(opMme wiam 1o TtenedoHny,
3aKIII0YAIOUIAsICs B Pa3bsCHEHUH, 00CYKIEHUH BO3MOXHOCTEH U COoCcOOOB pelleHus: Bo3HuKero y Knuenra
3arpoca HHPOPMAMOHHO-CIIPABOYHOI'0 XapakTepa B chepe MeaUIIMHEL.



3.4. «PacmiudpoBka pe3yJbTATOB AHAIW30B WJIN KOMILUIEKCHOTO 00CIeI0BAHHS» — pacupoBKa
nabopaTopHBIX IOKa3aTeneil o0 OTKIOHEHWHM W HOPMBI BEIMYMH JTHUX TMOKazaTeled MNpu Pa3IHYHBIX
coctosiHusIX. s okazanms Ycemnyru KIMeHT JOMKeH OTHpaBUTh Ha aapec 3JIEKTPOHHOH mouthl Kommaxun
JOKYMEHTBHI, CoJlep Kalle JaHHbIe 00 aHaIn3ax.

3.5. «Bropoe BpaueOHOe MHEHHE» — YCIyra, MpeACTaBisIOmas co0Ol He3aBUCUMOE MHEHHE O
MOCTAaBJICHHOM 3aKa34yMKy paHee AUartose, ¢ MOoJyudeHHEeM MUCHbMEHHOrO 3aKIoueHus Bpava. [l oxazaHus
Yenyru  KimeHty HeoOXomumo mpenocTaBuTh KOMIIAHMM — JTOKYMEHTBI, COIEpIKAaIlMe CBEACHUS O
MOCTAaBJICHHOM JuWarHo3e. B ciydae mpenmocraBieHust KIHMEeHTOM JOKYMEHTOB Ha WHOCTPAHHOM SI3BIKE,
Kommanus nmpu HE0OXOJMMOCTH OCYIIECTBIISIET 32 CBOM CUET MEepeBO] TAKUX JOKYMEHTOB. B ciydae okazaHus
VYenyrun (KOMMEHTapusl W/WM 3aKIIOYEHHs] Bpadya) Ha WHOCTPAaHHOM s3bIke, KommaHus ocymiecTBiseT
MepeBo]] TAKUX TOKyMEHTOB 32 CBOH CYET.

3.6. «KoHcyabTanus amerosiora» — yciyra, HpeiocraBisemMas B yCTHOH ¢(opMme wiu 1o TenedoHny,
3aKITIOYAIONIAsCsl B pa3bsICHEHUH, 00CYK/IEHUH BO3MOXHOCTEH U CIIOCOOOB pelieHust Bo3HuKIero y Kinmenra
3arpoca HHPOPMaIOHHO-CITPABOYHOT0 XapakTepa B cepe MpaBUIIbHOTO ITHTAHMSL.

3.7. «KoHcyabTanusi MCHX0J0ra» — YCIyra, BBIPAKAIOMIAACS B TCHXOJOTHYECKOM TOMOIIM B ITOHCKE
paspemieHusi TpoOJIEeMHON CUTyallud, B TOM 4YHCJe aHainu3 npodOieMbl KiimeHTa, MTUarHoOCTHKA, BhIpaOOTKA
MeTo/1a Teparuu.

3.8. «MeanuUHCKHII KOHChEP:K» — YCIIyTa, MPEACTABIISIONIas cOO0H KOHCYIBTAIIUIO TI0 TIOAOO0PY JICHaIero
Bpaya 1 MECTa JICHCHUA B Poccun.

3.9. «Ckopass moMomb» — YyCiyra, IpeicraBisioiias coboii coaeiicrBue CrenuanucTa B OpraHu3alldu
3KCTPEHHOW MOMOIIM Ha TEppUTOpUM Poccuu, B TOM 4HUCII€ DKCTPEHHBIE KOHCYJIbTAIUY.

3.10. «IIpaBo mnauMeHTa» — YCIyTra, NPEIACTABIAIONIAS COOON FOPHANYECKYI0 KOHCYJIBTAIIHIO TI0
MCINIUHCKOMY IIpaBy, B YaCTHOCTHU, HO HE OIrpaHNYNBAACh: HCKAYCCTBCHHOC OKa3aHUEC MCAUIIMHCKUX YCIIYT,
IMOJIY4€HUE KBOT HaA JICHCHUEC, HAJIOI'OBBIX BBIUCTOB U IIP.

3.11. «@apmCnpaBka» — yciyra, npejcTaBismonas coooi uHpopMupoBanue mo tenegoHy o Hauboiee
Bq)q)eKTI/IBHI)IX JIE4eOHBIX npenaparax 1mo MMEIMUMCA IEPCOHAILHBIM IIOKAa3aHUAM U CUMIITOMaM, ITPOBEPKa
JIEKapCTB Ha HAJIMYME B CITUCKE 3a0paKOBaHHBIX, TTOI00P JOMYIIEHHOTO B 000POT aHajora.

5. IIPABA U OBA3AHHOCTHU CTOPOH

5.1. KiiueHT MMeeT MpaBo:

5.1.1. ITony4yath HEOOXOAMMYIO U JOCTOBEpHYIO MHPOpManuio o Kommanuu, mpeaoctaBiseMbix Yciyrax, a
Takke WHYI0 UWH()OPMAIMIO, CBS3aHHYI0 C IIPEIOCTaBICHHEM YCIyr, TpsMO IPEXyCMOTPEHHYIO
3aKOHOAATEIBCTBOM.

5.1.2. Tlonp3oBaThcs YciyraMu B TeUEHHE Beero nepuoja neiicteust Ceprudurarom.

5.1.3. OcymiecTBNsATh 3anpochl/3asBKH Ha OKa3aHue Y CIIYT U MONyYaTh Pe3yIbTaThl OKa3aHUs Y CIYT.

5.1.4. Tlonp3oBaThCs mpenocTaBisieMblMu KoMmaHuell CKHOKaMH U CHELHUAIbHBIMHU IPELIOKECHUSIMH UL
Kunuenros.

5.1.5. Coobmare Kommanmm 000 Bcex ciiydasx HE MPEJOCTaBICHHUA YCIYyT WIM TPEIOCTaBIECHUS Y CIyT
HEHaJUIeKAIIEero KauecTBa, a TAaKKe HEKOPPEKTHOI0 0OPAIEHHUs CO CTOPOHBI COTpyAHKKa KoMmaHuu.

5.1.6. M3meHsTh BRIOpaHHBIE HICHTH(DUKAIIMOHHBIE TAHHBIE, C TUCHMEHHBIM yBenoMIieHHeM KoMmaHuu.

5.2. KiinenT 06s13aH:

5.2.1. O3HaKOMHUTHCS C YCIOBUAME HacToAmmx [IpaBmin 1 00eMOM TOIekKAIINX OKa3aHUIO Y CITYT.

5.2.2. llpenocTaBuTh MOIHYIO U JOCTOBEPHYIO WH(MOPMAINIO, HEOOXOaUMYIo i uaeHTu(rkanun Kimenra,
MOJIb30BAHUSl YCIIyraMH, a TakKe CBOEBPEMEHHO cOoo0IaTh 000 BCEX CilIydasX W3MEHEHHs YKa3aHHOH
rH(OpMAaITIH.

5.2.3. He ucnonb3oBaTh pe3yabTaTbl OKa3aHUs YCIyr B NPOTHBONPABHBIX LENSAX, & PABHO HE COBEPIIATH
JeiicTBui, HaHOCAIUX Bpen Komnanuu.

5.2.4. Tlpu obpamennn B KoMmmaHuio He HapylaTh TpeOOBAaHUM 3aKOHOAATENBCTBA, a TAKXKE MPHUHSITHIX B
00111ecTBE HOPM MOpaJH, HPABCTBEHHOCTH U IyOJIMYHOIO MOPSIIKA.

5.2.5. CBoeBpeMEHHO NMPOBEPATH OOBEM U KaUeCTBO OKa3aHHBIX Y CIYT U IPUHUMATh OKa3aHHBIE Y CIyTH.
5.2.6. He momyckaTh mosib30BaHuE YCIyraMH JIMIaMH, He sBisommMMucs KimeHTamyu B COOTBETCTBUH C
[IpaBuiamu, eciu MHOE NPsAMO He oroBopeHo B [IpaBunax.

5.2.7. He nepenaBath WM MHBIM 00pa3oM OTYYKIATh CBOE IPABO Ha MONy4YeHUE Y CIYyr TPETbUM JIHLAM,
Kpome [loBepEeHHBIX JIHII.

5.2.8. CoxpaHsTh BTaiiHe U HE MepeAaBaTh HICHTU(PUKALMOHHBIE TaHHBIE TPETHUM JIULAM.

5.3. Komnanusi uMeeT Npaso:



5.3.1. YTounsats nocrynusiuue 3anpocsl/3asBku oT Knmenra.

5.3.2. Onpenensath NOpsSAOK U opMat okazaHus Y CIIyr.

5.3.3. [IpuBnekaTs TpeThUX JUI - HapTHepoB Komnanuu m1st okazanus Y ciayr Ipu HEOOXOIUMOCTH.

5.3.4. TlpoBepsare mpenctaBieHHyro Kimentom uH(opMamnuio, a Takke BbITOIHEHHE KIMEHTOM ycnoBHI
IIpaBui.

5.3.5. BpeMenHo nprocTaHaBIMBaThH OKa3aHue Y CIIyT B cioydae HapyiieHus: Knuentom Ilpasu.

5.3.6. OcymecTBiATh 3amuch oOpamieHnit KimeHnra ¢ ucnoiap30BaHuEeM MTPOrPaMMHO - alllapaTHBIX CPEJCTB.
5.3.7. B nrobo#t MoMeHT morpeboBaTh or KiMeHTa MOATBEP>KACHUS IaHHBIX, YKa3aHHBIX MPU aKTHBAIMH
CepTtudukara, u 3aIIpOCUTH B CBA3U C TUM MOATBEPKAAIOLINE TOKYMEHTHI.

5.3.8. Buocuth nzmenenus B [IpaBuia B mopsiake, onpeneneHHoM [IpaBunamu.

5.3.9. IIpuocranaBnmmBaTh OKazaHUe Y CIYr Ha MEpUOJ MPOBEPKU BhImonHeHus: Kinuentom ycioBuit [lpaBun
MIPH BBISBJICHUH 000CHOBAaHHOTO TI0I03pEHUs B HapymeHun Kimentom nonoxxenwuii [TpaBu.

5.3.10. OTka3athb B IPEAOCTABICHUH Y CJIYTH B CIy4asiX, KOr/a:

- OTKa3aTh B IPEIOCTABICHUH YCIYTH B CITy4asix, KOrJa:

- KnmuenT napymaer ycnosust [Ipasui;

- y Knenra BbIsIBIIGHBI TIpU3HAKHU 3a00JIeBaHus, JICUCHHE U WM JUATHOCTHKA KOTOPOTrO BO3MOXKHO JIMIIb B
CTIEUATM3UPOBAHHBIX MEIUITUHCKUAX YUPEKICHUSX;

- okazanue ycuyr no CepTudukary, Mo MHEHHUIO crelnuaniucra KoMInaHuu, CONMpsKEHO ¢ HEOoNpaBIaHHBIM
PHUCKOM MPUYUHEHHS Bpe/ia 370pOBbIO WM yrpoKaeT ku3Hu KineHra;

- OKa3aHHe TAKUX YCIYT ¢ OOJIBIION CTEIMEHBIO BEPOITHOCTH MOXKET MOBJIEUb YXYAIICHUE COCTOSIHUS 3710POBbSI
Knmenra;

- IONy4EHHUE YCIYTH BBI3BAHO MPOTUBONPABHBIME HHTepecamu KitneHTa;

- KnmeHT ocymiecTsisieT 3ampoc MpH COBEPIICHUH WM TOMBITKE COBEPIICHUS! YMBIIUIEHHOTO MPECTYIUICHHUS,
WCXOISl W3 HAJIW4Ms B €ro JICUCTBUAX/0e37CHCTBHHM TNPU3HAKOB MPECTYILICHHS, BBIABICHHBIX B TIpollecce
B3anmojelicteusg Kimmenra n Kommanmmy;

- oKazaHue Y CIyry HapyliaeT paBa u 3aKoHHbIE nHTepeckl Kommanuwy;

- petictBust KitneHTa sIBIISIIOTCS 3710yIIOTpe0iIeHeM IIPaBoOM, HaHOCAIIUM Bpen Kommanuy;

- OKa3aHHE YCIyr HE IPEACTABISIETCS BO3MOXHBIM BBy HEMONYYCHHUS IOMHBIX W/WIIM JIOCTOBEPHBIX
cBenenu ot Kimienra;

-Knuent i ero goBepeHHOE JIMIIO0 HAXOAUTCSA B COCTOSHUH JIIO00H (OPMBI aJIKOTOJIBHOTO, HAPKOTHYECKOTO
WJIM TOKCUYECKOI'O OIbSIHEHUS, & TAKOKE IIPU OTKA3€ B IPOXOXKICHUU MEAULIMHCKOIO OCBU/IETENbCTBOBAHNUS;

- HENPEeAOCTaBJICHUS B IIOpAIKe, ycTaHOBIeHHOM [IpaBunamu, nHbopMauu 00 H3MEHEHUH YUETHBIX JAaHHbIX,
YKa3aHHbBIX IIPU aKTUBALUU JAHHBIX;

- y KnuenTa unu ero 1oBepeHHOro JIMIa HAa MOMEHT OKa3aHusl Y ciyru orcyrcrByer CepTudukar;

- Ipu HaxoXxAeHnH KimeHTa BHE 30HBI OKa3aHUs yCIIyT;

- ipu HeBbIMoHeHNN KimnenToM pexkomenmanmii Crieruanucra KoMmmanum.

5.3.11. Tlomyuars or KinmeHta 17 O3HAKOMIJIGHHS KOIMH JAHHBIX, KACAIOIIMXCS IPOTEKaHWS JICUCHUS,
JAHHBIX IPOMEXYTOUYHBIX 00CIEI0BAHNH, PE3YJIBTATOB aHAIN30B, IPOTOKOIOB KOHCHIIMYMOB U T.1.

5.4. Komnanus o0s13ana:

5.4.1. Obecnieuntsh KimeHTY BO3MOXHOCTB TIOTY4EHHUsST Y CIIYT B COOTBETCTBUU C HacTosmmMu [IpaBumamu.
5.4.2. Tlpunumath HEOOXOAMMBbIE OPraHMU3ALMOHHBIE MEPbI AJIS 3aIIMTHl EPCOHANBHBIX AaHHbIX KimeHta n
COOJFO/IaTh MHBIE YCTAHOBJIEHHBIE TPEOOBAaHUS K 0OecTiedeHII0 KOH(PUISHITNAIBHOCTH CBeleHni o KimenTe.
5.4.3. Oka3biBaTh Y CIyTH HAUIEKAIIETO Ka4eCTBa.

5.4.4. KorcynbTupoBaTh U coobmats KimmentaM nMeromyrocst B ee pacnopsbkeHnn nHpopMarmio 00 Y ciryrax,
YCIIOBUSIX U TIOPSIKE UX OKa3aHHUS.

5.4.5. He ucnons3oBate uHbpoOpMaiuio, mnoayueHHyo or Kmumenrta, Bo Bpex Kimenry, B ToMm umcie He
nepenaBaTh €€ TPEThUM JIMIAM, €CJIM HHOE He MIPEAYCMOTPEHO 3aKOHOIATeNbCTBOM PO.

5.4.6. He npuHMMaThb OTBETCTBEHHOCTb M HE JaBaTh HHUKAKMX 00s3aTensCTB OT uMeHM Kimenra, He
npexycMoTpenHbIx 1lpaBunamu, 6e3 nonyuenus cornacust Kinuenra.

6. IEPCOHAJIBHBIE JAHHBIE

6.1. Ilognucanuem Ceptudukarta, KiameHT, camocrosTensHOW Bojed M umHTepecoM, naer corjacue OOO
«Meronuka» Ha 00paOOTKYy CBOMX IEPCOHANBHBIX AAaHHBIX, B TOM 4YHCJE C HCIOIb30BAaHHEM CPEACTB
aBTOMaTH3alMK M 0e3 MX HCIOJb30BAaHUS, BKIIOUYAIOIMX B cels: (haMUiIMIO, UMs, OTYECTBO, IAaCIOPTHHIC
JaHHBIC, AJ]pEC MECTa KUTEIbCTBA, KOHTAKTHBINA TenedoH TenedoHa, e-mail, MiaTexHele 1 MHbIE PEKBU3UTHI,
JaHHBIE TPAHCIIOPTHOTO CPEACTBA (MapKy, MOJIENb, FOCYAaPCTBEHHBI PErHCTPALIMOHHBIA 3HAK).



6.2. Ilog 0OpabOTKOM MEPCOHATBHBIX JAHHBIX B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 utois 2006
roga Ne 152-03 «O mepcoHaNbHBIX JaHHBIX» MOHMMAaeTcs cOOp, cUcTeMaTh3alusl, HaKOIIeHHe, XpaHeHue,
yTOYHEHHE, OOHOBIICHHE, H3MEHEHHE, HCIIONb30BaHWE, 00e3NnYMBaHUE, OJIOKMPOBAHHUE W YHUUTOKEHHE
MepcOHANBHBIX JaHHbIX Kinenra.

6.3. Hacrosimee cormacue neiicTByeT B TeueHHe cpoka aeicTBus CepTUHUKATa U MOXKET OBITh OTO3BaHO
Knunentom B moboe Bpems myreM HampasieHus B agpec OO0 «MeTtoauka» COOTBETCTBYIOLIETO 3asiBICHUS B
MUCbMEHHOH (opMme.

7. OCOBBIE MOJIOKEHUS

7.1. KomnaHusi He HECET OTBETCTBEHHOCTH 3a mnpuuuHenue Kimenty Kommanum mopaiibHOro yiepo0a,
YIIIIEHHOW BBITOMIBI, MPOCTOS, MMOTEPU JOXOAA M JPYTUX KOCBEHHBIX M KOMMEPUECKHX MOTEpPh, YOBITKOB M
pacxonoB, kak KiuentoB KommnaHuu, Tak ¥ TPEThUX JIMIl, B TOM YHKCIIE, HO, HE OFPAaHUYMBASCH: IITpaQbI,
MIPOXXUBAHUEC B TOCTUHHUIIC BO BpEMS PEMOHTA ABTOMOGI/IJ]H, KOMaHJUPOBOYHBIC PACXOJbI, ITIOTCPU, CBA3AHHBIC
CO CPOKaMH MOCTaBKU TOBAPOB W MPOHU3BOCTBA YCIYT H TOMY MOA00HOE, €CIIM 3TH MOCIIEACTBUS HE BBI3BAHBI
BHUHOBHBIMH I[eﬁCTBPIHMPI Kommanunn.

73 B cooTrBercTBUU C HaCTOAIIUMHU HpaBI/IJ'IaMI/I Kommanust He HeceT OTBETCTBEHHOCTH U BIpaBC€ OTKa3aTb
KnuenTy B BBIIONHEHHH pa0OT W/WIIK MPEIOCTABICHUU YCIYT, MPEAyCMOTPEHHBIX B MyHKTE 2.1. HACTOSAIIMX
IIpaBun B ciryqasx:

-O0pamienuss KnueHta HaxofsIIerocss B COCTOSHUM JHO00H (HDOPMBI aJIKOTOJIBHOTO, HAPKOTHYECKOTO WIIH
TOKCHYECKOI'O OIIbAHCHUS I/I/I/I.HI/I 101 BO3IICI>'ICTBI/ICM MCINKAMCHTO3HBIX IIpEliapaToB, MPUMECHECHHUEC KOTOPBIX
MIPOTHUBOITOKA3aHO TIPU YIpaBJjeHUH ABTOMOOMIEM, a Takke, ecnm KimenT Kommanuw oTkazaics MpoHTH
MEIMIIUHCKOE OCBHUJICTENILCTBOBAHUE (DKCIEPTHU3Y) C HapyIICHWEM YCIOBHH, MPH KOTOPBIX BO3MOXKHO
OKa3aHMe JaHHOU yCIIyTH;

'BO3ZICI71CTBI/I$I AACPHOI'0 B3pbIBa, paJualliyi UM paJUOAaKTUBHOT'O 3apaXXKCHUS,

-BoeHHBIX AElCTBHI, MaHEBPOB WJIM MHBIX BOEHHBIX MEPOIPHUATUH, TPaKIAHCKOHM BOMHBI, HAPOAHBIX
BOJIHEHUH BCAKOIO pojia WM 3a0acTOBOK, KOH()HMCKALMYU, U3bATUS, PEKBU3UIMU, apecTa MM YHUUTOXKCHUS
ABTOMOOMIIS, yKa3aHHOTO B YU€THOH MH(MOPMAIHH, IO PACTIOPSHKEHHUIO TOCYJapCTBEHHBIX OPTAaHOB.
-Hecoobmennss KimeHTOM B yCTAaHOBJICHHOM HAcTOSIIMMHU  [IpaBmiaMu  MOpsiAKE CBEACHHWHA 00
M3MEHCHNHU/HECOOTBETCTBUN Y UETHBIX JaHHBIX, cooOmeHHbIX Kimmentom npu AktuBanuu Cepruduxara.
-IIpu paxruaeckom orcyrerBun y Kimenrta CeprudukaTa Ha MOMEHT OKa3aHUS yCITyTH.

7.4. KommaHust 0CTaBIsIeT 3a cOOOM MPaBO OTKa3aTh IMOJHOCTHIO MJIM YaCTHYHO B OKa3aHMM yciyr KmmeHty
[IPY HAJIMYUH [TOJ03PEHUH O MOIIEHHUYECKUX MJIM MHBIX IPOTUBONpPaBHbIX AeiicTBuil KineHTa u/umu TpeTbux
JIII 110 OTHOIIEeHHIO K KoMmanuu, u/unu TpeTbuM JIuLam.

7.5. JIroOple ymbinuieHHbIe neiicTBus KimeHTa, HampaBiieHHbIE HA HEOOOCHOBaHHOE TOJYYEHHE yCIyT (110
OCHOBaHUSIM, HE CBA3aHHBIM C HEHCIIPABHOCTHIO ABTOMOOWIA, B ToM uucie B pesynbrare JATII, n/umm ne B
OTHOIICHUH ABTOMOOMWJISI, YKa3aHHOI'O B YUETHBIX JTaHHBIX) SIBISIOTCSI OCHOBaHMEM IJs1 oTKa3a Kommanuu B
npenoctaBiaeHnn yciayr. JlokazatenbcTBamMu (pakTa 370ymoTpeONeHUs] IpaBaMu, IPEAYCMOTPEHHBIMU
IIpaBunamu, co cropoHsl KimeHta mpu3Haercs ayaumo3amnuch TenedOHHOrO pasroBopa, JuOo
COOTBETCTBYIOILIAS OTMETKa B JOKyMEHTax, odopmisseMblx paborHukoM Komnanmnm wnm IlaptHepom
KomMnanuu Ha MecTe okazaHus Y CIyT.

7.6. Ilpu yrpate Ceprudukara mo nroboi npuunHe, KimmeHT 00s3an cooOmuTs 00 3ToM B Kommanuio B
TedeHue 3 (Tpex) paboynx JAHEH C MOMEHTa YTpaThl, IO HOMepY TenedoHa, yKa3aHHOMY B 1. 2.4 HACTOSIINX
[IpaBui.

8. BAK/IIOYUTEJIBHBIE NOJIOKEHUSA

8.1. B ciyuae uzmenenust Kommnanueid [IpaBui, Takue u3aMeHeHHs BCTYNAIOT B CHIIy C MOMEHTA pa3MeEIeHHUs
n3meHeHHbIX [IpaBuin Ha odunmansHOM calite Komnanwuu B cetn IHTEpHET.
8.2. Bece npunoxenus k [IpaBuiam sSBISIOTCS HEOThEMIIEMBIMH YacTsMu [lpasuit.



